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Abstract  Objectives: To learn status quo, characters, gaps between hospitals and its causes of patient safety culture in
Chinese hospitals and to give reference on policy decision-making of hospital patient safety culture. Methods: Cross-sectional
online questionnaire survey was conducted in 56 secondary and tertiary hospitals based on Hospital Survey on Patient Safety
Culture (HSOPSC) questionnaire authorized by AHRQ. Data was obtained and analyzed by the SPSS17.0 software for
descriptive statistics analysis and chi-square analysis. Results: The survey received 19596 valid questionnaires. The overall
positive evaluation rate of safety culture in 56 Chinese hospitals in 2016 was 62%, comparatively lower than in the United
States. "Department cooperation" dimension has got the highest positive evaluation rate of 83%, while the dimensions of
"Frequency of events reported ", "Health professional’s workload" and” non- punished culture" have got comparatively lower
positive evaluation rates(<50%). Conclusions: patient safety culture positive rates in Chinese hospitals were slightly lower than
those in the United States in 2016, mainly related with punished culture, lack of communication and heavy workload of health
professionals. It was suggested that hospitals at all levels in China should adopt measures to promote patient safety culture,
such as education and training, increase staffing, continuous quality improvement, etc. The culture survey should be done in
every two years and expand its coverage in order to promote patient safety culture in China.
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